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Welcome by the
International 
Student Advisers
Dear Student, 

Coming to the UK and finding your way in a new environment can be an interesting
and enjoyable experience. Sometimes, it can also be a bit confusing! For this
reason, we have put together a handbook with important information, designed to
help you prepare to study in the UK. 

If  you find that some of  your questions are not answered by reading this
handbook, you are welcome to contact  us directly. We will be happy to respond
to individual queries. 

Take this handbook with you in your hand luggage when you travel to
the UK, as it contains details that you may need during your journey.

We look forward to welcoming you to Chichester!

Key Contact Details

International Student Advisory Service (ISAS) Päivi Leivo and Jane Smith

• Tel: 01243 812146 (International: +44 1243 812146)
• Email: international@chi.ac.uk
• Write to:

International Student Advisory Service
University of Chichester, Room G14, LRC Annexe, 
Bognor Regis Campus, Upper Bognor Road, 
Bognor Regis, West Sussex, PO21 1HR, UK

• www.chi.ac.uk/international-students/international-student-support

Päivi Leivo Jane Smith
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What do I do now? 

Your next steps depend on what
type of degree/studies you are
coming to do at the University of
Chichester.

Please be assured that whichever category you
belong to, the International Student Advisory
Service can help you if  you have any questions
about studying and living in the UK and we are
happy to provide immigration advice if  you require
a visa to come to the UK. 

International Short Programme Courses  

If  you are coming to the University on a short course
please remain in contact with the International Short
Programme Unit (ISPU). The staff at ISPU will make
sure that all the arrangements are made for your
arrival. You must check if  you need a visa to study in
the UK and what type of visa would be best for your
situation. 

Pre-Sessional Summer Programme

If  you are coming to the University to study on our
Pre-Sessional English programme during the summer
please remain in contact with the International English
Studies department (international@chi.ac.uk). The
IES staff will contact you directly regarding arrival
arrangements. 

Erasmus and International Exchange
Programmes

If  you are an Erasmus or international exchange
student you should remain in contact with our
International Office (global@chi.ac.uk) and your
programme coordinator at your home institution to
make sure that everything is in place for your arrival.

Postgraduate research students (MPhil/PhD)

If  you are coming to the University as a postgraduate
research student you should remain in contact with
our Postgraduate Support Team
(pgrsupport@chi.ac.uk) and your main supervisor
to make sure that you are making all the necessary
arrangements for your time of study.  

Undergraduate and postgraduate degree
students 

I have a conditional offer – what do I
need to do next? 

European Union (EU) + European Economic Area
(EEA) Applicants (+ Switzerland)
If  you have been assessed as having “Home Fees”
status and have received a conditional offer for an
undergraduate or postgraduate degree then you
need to refer to any instructions mentioned in your
offer letter. Having a conditional offer means that the
University requires further evidence e.g. you might be
asked for your previous qualifications, proof of
English language level or references. 



7

When we have received any requested certificates or
references, your place at University of Chichester is
confirmed. You can then start to organise your
accommodation (see page 28).

All undergraduate and some postgraduate courses
(PGCE) attract UK government funding (financial
support). The University can tell you if  your course is
“designated” in this way. To apply for funding, you
have to contact the relevant UK government office:
www.direct.gov.uk/studentfinance

• EU students (+family members)
A tuition fee loan may be available to you.

• EU/EEA migrant workers (+ family members)
You may have the right to the same funding as UK
(Home) students. There are a number of loans,
grants and bursaries (loans have to be repaid, grants
and bursaries are given to you and do not have to be
re-paid).

If  you are not sure if  you (or a member of your
family) might be an EU/EEA migrant worker in the
UK, contact the International Student Advisory
Service, since your status is relevant to the type and
amount of financial support you can have from the
UK government.

International (Non EEA) Applicants
If  you have been assessed as having “International
Fees” status and have received a conditional offer for
an undergraduate or postgraduate degree, it means
that the University requires further evidence and the
following applies to you:

To confirm your place at the University, please send:

• A deposit of £1,000 towards tuition fees.
• Any additional certificates/references stated as

conditions in your offer letter.

When we have received your deposit and any
requested certificates or references, your place at
University of Chichester is confirmed. You can then
start to organise your accommodation (see page 28).

Some International Applicants (non-UK/non-EU)
may have a right to “Home Fees” status. To find out
about the fees status rules, visit:

www.ukcisa.org.uk (Fees & Finance section)

If  you need a student visa in order to study in the UK,
you will also need an electronic reference number
from us, which is called a “CAS” (Confirmation of
Acceptance for Studies) – please request this CAS
from the Admissions Department
(admissions@chi.ac.uk).

You can receive your CAS once your offer is
unconditional and up to 3 months before your course
starts. We recommend that you give yourself  as
much time as possible to make sure you receive your
visa in time to travel. You must arrive for the start of
your orientation programme and not later.  For
further information on visas please visit our website.
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How do I pay my deposit?

Online Payments
You can make payments (deposit, instalments and
tuition fees) through our Online Store.
Go to http://store.chi.ac.uk and select: “Product
Catalogue”>”International” >”Deposits”
and follow the instructions. You will need your
Applicant Number (quoted on
your conditional offer letter) and your Date of
Birth. If  you have any questions about online
payments, please contact the Cashier Jenny Bell
(j.bell@chi.ac.uk).

Payments by Bank transfer 
The University’s bank details are as follows:

Account name: University of  Chichester 
General Account

Account number: 01124803
Sort code: 60-03-08
IBAN code: GB36NWBK60030801124803 
Swift code: NWBKGB2L
Bank name: Natwest Bank plc
Bank address: 60 High Street, Bognor Regis, 

West Sussex. PO21 1SL.UK

Please include your Applicant Number in the
instruction to the bank. The Applicant Number is
on your offer letter and is a unique identifier.

I have an unconditional offer – what
do I need to do next?

Having an unconditional offer means that the
University does not require further evidence
from you to prove that you meet the entry
criteria.  If  you have not yet done so, you should
formally accept your place.

The Admissions Portal on our Website
(www.chi.ac.uk – click on “Admissions Portal”)
displays all the information that is relevant to you.
You just have to enter your Applicant Number
and Date of  Birth, then you can view information
about all correspondence sent to you. Your
Orientation Programme, Induction & Registration
timetables etc. will be available on the Portal
before the start of  the term. We suggest you
access this portal regularly to help you prepare
for your studies at the University of  Chichester.  
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Nationals from EU/EEA countries and
Switzerland
You do not have to apply for a visa before
travelling, because you have the right of  free
movement to the EU. The European Economic
Area includes all the member states of  the
European Union + Iceland, Liechtenstein and
Norway. If  you belong to this category, you can
stop reading this visa section and go to page 22.

Nationals from all other countries
If  you have a permission to remain in the UK for
some reason other than being a student (e.g.
indefinite leave to remain, dependant visa, refugee
status, work visa…) then you do not need a
Student Visa. For details of  all immigration
categories please visit the Home Office’s UK Visas
and Immigration website. 

If  you do not already have a permission to remain
in the UK, you must apply for a Student Visa to
study at the University of  Chichester. To help you
understand what type of  visa you require, please
refer to our “Which Visa?” Flowchart on the
opposite page.

Which Visa? Tier 4 or ‘Short-term Study
Visa’?
‘Short-term Study Visa’: course can be full or part-
time. ‘Tier 4 Visa’: course has to be full-time and
meet the Home Office definition for acceptable
courses.

Do I need a visa to come
to the UK?

10

Glossary of terms

CAS
Electronic Confirmation of  Acceptance for
Studies.

Visa nationals
Those nationals who need a visa for any visit
to the UK, even a short stay. E.g. nationals
from China, Russia, Nigeria…

Non-Visa nationals
Nationals who can apply at the airport for
permission to enter the UK, but only for
short visits (up to 6 months), e.g. Canada,
Japan, USA, Brazil, South Korea.

Work
Employment; paid and/or unpaid work

Practical Element
Teaching practice, work placement or other
placement off campus
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Useful information
Please be aware that you cannot study at the University of  Chichester on a
tourist visa. 

Volunteering:
Please note that volunteering is defined as 'work' in the immigration rules. If
you wish to volunteer during your stay in the UK,  you will need to apply for a
Tier 4 visa. 

Useful websites
ISAS website: www.chi.ac.uk/international-students/visa-and-immigration

The Home Office: 
www.gov.uk select visas and immigration
UKCISA: www.ukcisa.org.uk/

These pages are for
information only. 
The Home Office
frequently amends
the immigration
rules. Please check
the Home Office
website for the
latest regulations.



In order to provide you with up to date immigration information, please visit our website: 
http://www.chi.ac.uk/international-students/visa-and-immigration

You can find information on the following topics:

•  How to apply for a Tier 4 visa?
•  How to apply for a Short-term study visa?
•  How to extend your Tier 4 visa?
•  What to do if  your visa is refused?

If  you are have any questions please get in touch with the us. We are happy to respond to individual
queries. Email: international@chi.ac.uk 

Visa information
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Students holding a Tier 4 Student Visa are required
by law to fulfil certain criteria and have specific
duties:
• Provide the University with a copy of  your

current passport and visa/Biometric Residence
Permit. Every time you get a new passport or a
visa you must provide copies to the University.
Without this (or proof  that our CAS has been
used to apply for a visa) you will not be able to
register on your programme.

• Register / re-register on your programme three
times a year. 

• Keep the University updated with your UK
contact details (address, email, telephone
number). You will be able to do this via our
student portal, SONAR.

• Keep the University updated if  you decide to
change your course, withdraw or suspend your
studies via the appropriate University processes.

• Study whilst you are in the UK, ensuring that you
meet the progression and attendance
requirements for your course with no
unauthorised absences. 

• Ensure you do not breach the conditions of  your
visa:

• Do not work more hours than you should.
Students studying at degree level or above are
allowed to work 20 h/week during term time
and full time during vacations. Students studying
at below degree level are allowed to work 10 h/
week during term time and full time during
vacations.

• Make sure you register with the Police, if
required, and update your Police Registration
Certificate within 7 days of  any change to your
circumstances. Your visa/Biometric Residence
Permit will state if  this is required.

• Do not claim public funds. This means that you
cannot claim certain welfare benefits and local
authority housing.

• Report any change of  circumstance to the

Home Office. Changes you should report are as
follows:

• Changes to your personal details
• Criminal convictions that you have not

previously told the Home Office about
• Changes in your contact details
• Changes in your family members’ details, if  they

are in the UK as your dependants and
• Any other information you think the Home

Office should know,

The University also has specific duties in relation to
students on Student Visas that they are required by
law to fulfil:
• We are obliged to report to the Home Office

any student who either does not enrol or who
misses 10 expected contacts with tutors or in
class.

• We also have to report any student who defers
or leaves a course, or if  we stop being the
student’s sponsor. 

If  you have any questions regarding any of  the
above points you are welcome to contact the
International Student Advisory Service. 

The duties of a student on a
Tier 4 Student Visa

Useful information

How to report change of  circumstance to the
Home Office: 
www.gov.uk/change-circumstances-visa-brp

Tier 4 conditions explained by UKCISA:
www.ukcisa.org.uk 
('Protecting Your Tier 4 Visa' section)

Work and Tier 4 Students: 
www.ukcisa.org.uk 
('Working During Your Studies' section)

Police Registration in Sussex:
www.sussex.police.uk 
(search for 'Police Registration' information)
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What happens at immigration control at
the airport?
When you arrive in Britain, you will first pass
through immigration control. The Immigration
Officer will check your passport and your
permission to enter the UK. You might have to
show a letter from the University to prove that you
have been accepted (EEA passports will not be
stamped). 

Nationals from outside the EEA:
You might be asked whether you have enough
money to cover the cost of  your stay and where
you will be studying. 

If  you are refused entry, or given a very short
period of  temporary admission, you should get
help immediately from your sponsor, the
International Student advisers at the University, or
the Immigration Advisory Service. For telephone
numbers and addresses, see the list at the back of
this handbook (page 44).

What happens after immigration control?
After immigration control, you will be able to
collect your luggage. If  a bag does not appear, go to
the lost baggage desk in the baggage reclaim area. If
your luggage was lost by the airline, it will be
searched for and transported to your address in
the UK free of  charge, so make sure you can give a
UK address (the University’s address is OK if  you
do not have a private address).

Next you pass through customs control. There are
three channels to choose from:

Blue: for European Economic Area
(EEA) nationals (with nothing to
declare).

Green: if  you have nothing to declare
(no more than the permitted duty-
free or tax-free allowances).

Red: if  you have goods to declare
(over the permitted duty free or tax
free allowance).

Please check with the British Embassy if  you are not
sure what goods you can bring to the UK. Some
food items may be prohibited – please visit:
www.gov.uk/duty-free-goods/overview
www.gov.uk/bringing-food-animals-plants-into-
uk/food

What will happen when I arrive in Britain?

International Short Programme Students
Your programme coordinator will arrange for you
to be transported from the airport to the
University. Please remain in contact with them
regarding the details. 

Undergraduate, Postgraduate, Exchange and
Study Abroad students
We offer an "Airport Buddy" scheme for students
arriving to attend one of  our international
orientation events in September. The “airport
buddies” are available at Gatwick and Heathrow
airports to help you if  you experience any
problems and to advice you on how to book a taxi
from the airport or how to travel to Chichester or
Bognor Regis by public transport. 

Immigration control

Blue

Green

Red
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Please refer to your welcome letter or our website
for further details on this scheme.  

If  you are arriving outside our “Airport Buddy”
dates, the following travel information may be of
use to you. You can also contact us directly if  you
want more advice on travelling from the airport to
the University. You can telephone the International
Student Advisory Service if  you experience any
difficulties at the airport on your arrival. Please
refer to your welcome letter for emergency
contact details. 

Useful information

Information on our "Airport Buddy" scheme:
www.chi.ac.uk/international-students 
(Pre-arrival information)

British Council information on travelling to the
UK: 
www.educationuk.org

Helpful information on UK customs and
immigration: 
www.ukcisa.org.uk 
(Search for 'Immigration and Customs' section)



The University of  Chichester is situated on the
south coast of  England, in the county of  West
Sussex. It is based on two sites, one in Bognor
Regis and one in Chichester, about 7 miles (11 km)
apart.

The University is less than two hours from London
and one hour from Gatwick airport. Set in an area
of  natural beauty, the location provides
opportunities for sea, sport and leisure activities.

Both campuses are within easy walking distance of
the train stations. There is also transport between
the two sites, with coaches leaving at regular
intervals. The journey between the two sites takes
approximately 20 minutes.

Edinburgh

Chichester

Bognor Regis

Glasgow

Calais

Le Havre

Paris

Brussel

Cherbourg

Birmingham

Manchester

Liverpool

Cardi�

Southampton
Portsmouth

Brighton

Dover

Belfast

London

Brighton
Portsmouth

Central London

Heathrow Airport

Gatwick Airport

Southampton Airport

Southampton M27

M27

M3

M25

A23A3

A3(M)
A27

A286 A272

A29

Bognor Regis

Chichester

Where is the University 
of Chichester?
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Bognor Regis Campus:
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Bishop Otter Campus
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SIZ
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STAFF AND
PEDESTRIAN
ACCESS ONLY
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MAIN 
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If you are buying a return travel ticket to the UK, do
not plan to return home before the end of exams.
You may have an exam on the last day of the
semester or a resit exam, so check the semester dates
here: http://www.chi.ac.uk/%3Cfront%3E/about-
us/how-we-work/semester-dates

How do I travel to Bognor Regis and
Chichester?
If  you are not being collected at the airport, you may
need to know about public transport:

London has two main airports - Gatwick and
Heathrow - both have coach and train stations.
Gatwick has direct trains to Bognor Regis/ Chichester
and is closer to the South Coast than Heathrow, so if
you have a choice, it will be more convenient for you
to fly into Gatwick. Both Airports have information
desks, where you can ask for travel information and
directions to trains and bus stops. For information
about UK airports, go to www.baa.com.

Where can I find out more about travelling to
Chichester and Bognor Regis?
You can find out about train timetables at:
www.southernrailway.com. You can also ask for
information at the ticket office when you buy your
train ticket. There are long-distance coaches run by
National Express. Journeys often take longer by coach
than by train, but the prices are usually lower. For
more information, visit: www.nationalexpress.com

There is also information available on the internet
about transport in and around
London. Please visit: www.tfl.gov.uk. 

Please find more information on travelling in the UK
on page 40 in this booklet. For individual advice,
please contact the International Student Advisory
Service.

Can I get a taxi from the airport?
It is possible to book a special – and reasonably
priced – airport taxi in advance. The taxi can collect
you at the airport and drive you directly to your
new accommodation in Bognor Regis or
Chichester.

You can book and pay for a taxi from the airport
via our online shop: http://store.chi.ac.uk>
product catalogue > international> taxi) 
Please read the instructions carefully and note that
you will need to register your details to use the
online booking service. 

We do not recommend that you use the
taxis waiting outside the airport terminals –
they are very expensive! Only use a taxi if
you have booked one in advance.

Alternatively you can contact Helen's Airport Taxis
( a local taxi company) directly to book a taxi: 
www.airporttaxis.co.uk 

What about taxis from the train station?
If  you are travelling by train, you can take a taxi
from the train station to the campus (or to your
accommodation). The walking distance between
the train station and the University is only about 20
minutes, but we suggest you take a taxi if  you have
heavy luggage. There are taxis waiting outside the
train station, so you do not have to book in
advance.

When you arrive at your destination, the fare will
be shown on the meter in the front of  the cab. The
journey is likely to cost you around £10.00 for
journeys within the local area.

For more information on how to find us please
refer to our website:  
www.chi.ac.uk/about-us/campuses-and-venues

Travelling



19

What do I do when I first arrive?
First of  all, you will want to find your
accommodation, so that you can settle in. Please
make sure that you know where to go and at what
time you can arrive, so that someone is expecting
you.

We recommend that you arrive at the University
on a working day, during normal office hours
(between 8.30 am and 5 pm), unless special
arrangements have been made for you and/or your
group. Plan to move in to your accommodation the
day before your programme starts, so that you can
have some rest before you attend the Orientation
Event, your first classes and meetings.

What happens when I arrive at the
University?
We expect you to arrive in the UK the day before
the start of  your Orientation Programme and make
sure you know which campus you need to go to:
Bognor Regis Campus or Bishop Otter Campus
(both addresses are listed later on page 44). 
Usually, your Orientation Programme will be
arranged for the first day(s) of  your programme. 

International Short Programme Students
Please follow instructions/programmes given to
you by your programme coordinator.

Pre-sessional students
Please refer to your welcome letter for information
on the recommended arrival dates, induction
programme and course timetable. 

Undergraduate, Postgraduate, Exchange and
Study Abroad students

September arrivals
You can find information on the International & EU

Orientation Programmes on our website: 

http://www.chi.ac.uk/international-
students/international-student-support

Please refer to your offer letter and welcome letter
if  you are unsure when which orientation event you
are required to attend (this depends your our level
of  study and your course start date).

January arrivals
Please refer to your offer letter and welcome letter
for information on the International & EU
Orientation event held in January. 

Research Students (MPhil/PhD)
Please follow instructions/programmes given to
you by the Postgraduate Support Team. 

If  you are not sure where to go on your first day,
please go to the main reception (Student Support
and Information Zone) and ask for directions.
As part of  your Induction, you must formally
register on your programme of  study. Please bring
with you to registration: your passport, visa (or EU
I.D. card) plus original qualification documents
relevant to your offer of  study (ideally in English).

For maps of  both Bognor Regis and Chichester, go
to: www.maps.google.co.uk. 

Arrival

Important Information:
It is important that you tell us your arrival
details, so that we know when to expect you.
Please complete our Orientation online
booking form or email us
international@chi.ac.uk with your arrival
details:  http://www.chi.ac.uk/international-
students/international-student-support
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We have a special Orientation programme for all
new international and EU students. This
programme takes place immediately before the
subject inductions for undergraduate programmes.
It is open to all international and EU students and it
provides you with opportunities to:
• Get to know other international students
• Get to know key University members of  staff
• Learn more about the structure of  the University

and of  your Programme
• Learn about our dedicated support for

international students
• Ask any questions you have about academic life

as well as social & everyday life at Chichester.

More information is available on our website at:
http://www.chi.ac.uk/international-
students/international-student-support

What about language support?
All international students (undergraduate &
postgraduate) are automatically enrolled on our
International Academic & Language Support
package, (IALS). 

See: www.chi.ac.uk/international-
students/international-student-support

This package of  support will help you adapt to life
in a new country, ease the transition into UK
Higher Education, offer academic and language
support, (if  English is not your first language), and
help you achieve your best throughout your course.

Specifically, and at no extra cost, the package offers
you:
• Tutorial support, either individually or in small 

groups, (up to 3 hours per student per
semester), to help you improve your academic
English and other academic skills, and to help you
plan, carry out and check your coursework;

• Weekly classes in English Language Studies, (for
students with IELTS scores under 6.0 these
classes must be taken as part of  their BA
Programme in International English Studies);

• A language profiling service so that you, (and
your department(s)), may be advised on your
best options for language support;

• Additional time and the use of  bilingual
dictionaries in seen examinations;

• A point of  reference if  you need advice or are
not sure where to turn;

• On-going contact and social opportunities with 
other international students;

• Dedicated web-based resources.

In addition to IALS support, you will also be able to
attend workshops on aspects of  study skills such as
improving your reading, writing essays etc. and
there are drop-in sessions if  you need advice on
any aspect of  your academic skills. We offer these
general study skills workshops throughout the year. 

They are open to all students through our
Academic Skills Service – www.chi.ac.uk/student-
life/how-we-will-support-you/academic-skills

Orientation programme for
international and EU students
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Student support 
and wellbeing
Where can I get help?
If  you are not sure who to turn to for advice, you
can call in to our Support and Information Zone
(SIZ). The team there can refer you to the correct
service.

As a student at the University, you will have your
own academic adviser or programme coordinator
to advise you on your course.

The Student Support and Wellbeing Department is
also available if  you need more help. Services
offered include general/personal advice, support
for different faiths (religion), counselling,
accommodation, careers advice, disability support,
mental health advice, general health and academic
skills advice. 

Visit: www.chi.ac.uk/student-life/how-we-will-
support-you/overview-our-services
The International Student Advisory Service can
assist you if  you have any problems with settling
into life in the UK. These may range from practical
advice on any aspect of  living in the UK to helping
with your visa/immigration queries or dealing with
personal problems: 
www.chi.ac.uk/international-students

You can also contact UKCISA (the UK Council for
International Student Affairs) for general
information on being an international student in the
UK. www.ukcisa.org.uk or Tel: 020 71079922
(Monday – Friday, 1.00 – 4.00 pm only from within
the UK).

Also recommended: www.educationuk.org  
for useful pre-departure publications for
international students, e.g.:

• Studying and Living in the UK
• Visas
• Money
• Pre-departure Advice
• Safety

What should I do if I have a disability or an
additional learning requirement?
We are committed to providing facilities and
services to meet the requirements of  students with
a wide range of  needs. Here are some examples:
dyslexia, visual and hearing impairments, mobility
impairments, mental health issues, Asperger’s
Syndrome, chronic medical conditions (for
example: diabetes, asthma, epilepsy).

We strongly recommend you contact the Disability
and Dyslexia Service Coordinator to discuss what
support you might need. All personal information
will be treated as strictly confidential and will not
affect the decision about your eligibility for the
course.

Contact: disability@chi.ac.uk
If  you have a disability or any additional need for
which you require support or special arrangements,
please let us know in advance, so that we can help
you plan for your time here with us.



Where will I live?

It is essential that you feel happy and
comfortable wherever you are living, as this
will affect your ability to study and enjoy your
time in England. You should remember that
accommodation in the UK might be different
from what you are used to and it might take a
little time for you to adjust.

The type of  accommodation you are offered
will depend on the length and type of  course
you are doing.

Please see:
www.chi.ac.uk/student-life/accommodation
for online information. 

Homestay 
Living with a host in their home (available in
the Bognor Regis area only).

You have your own study bedroom and will be
treated as a full member of  the family, eating
together and sharing common living space. No
more than two students can stay with a host at
any one time. Breakfast and evening meals are
provided from Monday to Friday and breakfast,
lunch and dinner at the weekends. The host
can be a family, a single person or a couple.

Cost: approx. £110 per week (including meals)

Private home
Living in somebody’s home but on a more
independent basis (limited availability in
Chichester, mainly available in the Bognor Regis
area). 

This is usually under a self-catering
arrangement which means you would be given

access to the kitchen to prepare your own
meals. 

Cost: approx. £80-£100 per week without
meals.

For advice on Homestay or a Private Home,
please contact the Accommodation Office
where the Private Sector Housing Officer will
be to answer any questions you may have. For
more details, please see page 44.

Halls of residence on campus
Staying in University accommodation. 

Each student has a study bedroom (in some
cases a twin-bedded room), with a single bed,
desk and wardrobe space. Some rooms have
their own toilet/shower room (“en-suite”).
Standard rooms have washing and toilet
facilities along the corridor. Living in halls of
residence during term-time can be fun if  you
want to integrate with other students. Please
be aware, however, that since the
accommodation is shared blocks with other
students, it is not always quiet. Most halls of
residence are catered, which means that
breakfast and dinner are provided during the
week and brunch (late breakfast) at the
weekend. Small kitchens are available for
making drinks and snacks. 

There is an Internet connection in each room.
There is also some self-catering
accommodation at Bishop Otter Campus.

Cost: approx. £95 - £160 per week (The
contract must be signed for the full academic
year, except for short courses).
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To apply for on-campus accommodation during the
normal academic year (September to May),
international students who do not have a home
address in the UK can apply, in line with our
Accommodation Policy, by 1st August for a
guaranteed room. Applications for accommodation
are submitted via an online portal, which will be
availble from May. 

Renting
Renting a house or flat, either on your own or with
other students. 

The Private Sector Housing Officer, based in the
Accommodation Office, is available to provide
advice on how to access our database for off
campus housing. You need to contact the
landlord/landlady yourself  and make your own
arrangements with him/her. Normally, you would
have to sign a 12 month contract and will be
required to provide a UK-based guarantor. 

Usually, you would share the house with other
students and be responsible for your own bills.

If  you are renting a private flat or a house you may
be subject to paying council tax depending on your
circumstances. Full-time students living with other
full-time students are exempt from Council Tax. In
order to make sure that the local council knows
that you are a full-time student and exempt please
make sure you inform them of  your student status.
The University will automatically confirm your
student status to the council if  you live within the
local area, but don’t forget to declare your status
to the council as well.  If  you are unsure how to do
this, please speak to your landlord or contact the
International Student Advisory Service.  The
University cannot accept any responsibility for any
legal contracts you enter into, so be careful before
signing any agreements with private landlords and
seek advice if  you have any queries.  
Cost: approx. £80 to £100 per week (plus bills) for
a single room in a shared house.

In general, we would recommend university-
owned, homestay or private home accommodation
initially (when you first arrive). If  you are not
certain which type of  accommodation would be
best for you, please contact the Accommodation
Office, who can help you choose the option most
suited to your needs.

Contact: accommodation@chi.ac.uk 

If  you are coming on an International Short Course,
your sponsor may decide what type of
accommodation will be offered to you.

Electrical equipment
In the UK, electrical appliances run on 240 volts, 50
Hz AC. If  you want to bring electrical equipment,
please check to make sure that it is compatible. If
you need an adapter, it is best to buy it before you
leave home, if  you buy some electrical appliances
once you have arrived in the UK, then you will not
need an adapter to run them. If  you are bringing a
computer and would like to make sure your
equipment is compatible, please email the helpdesk:
help@chi.ac.uk.

Useful information

For more information on accommodation
options please visit:
http://www.chi.ac.uk/study-us-0/
accommodation

Helpful information on accommodation: 
http://www.ukcisa.org.uk/
‘Preparing & Planning’
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What fees will I have to pay?

Your fees status (“Home” or “International” fees)
should already have been assessed and the tuition
fees will be stated in your offer letter. For a useful
overview of  the fees regulations, visit:
www.ukcisa.org.uk/International-Students/
Fees--finance/Home-or-Overseas-fees/England-
Higher-Education/

If  you are on an Exchange Programme you will not
have to pay any fees to Chichester. If  you are not
sure which fees category applies to you, or if  you
feel your fees status has been wrongly assessed,
please contact the International Student Advisory
Service on international@chi.ac.uk for advice on
the national fees regulations and how they might
apply to your case. You fees status is assessed by
our Admissions Team: admissions@chi.ac.uk

What about scholarships?
It is not easy to find scholarships, especially for
undergraduate study, and there is a lot of
competition for funds. You are advised to contact
the Education Department in your own country
first, as they may have details of  scholarship
opportunities for students who want to study
abroad. The British Council also holds information
about funding and the cost of  living in the UK.
Other useful contacts relating to financial support:
•  www.ukcisa.org.uk/student/

source_funding.php
•  www.scholarship-search.org.uk 
•  www.educationuk.org
•  www.orsas.ac.uk (Postgraduate 

Research Students)

Students from EU countries on undergraduate
courses can usually apply for financial help from the
UK government. Please check your entitlement
before arriving in the UK to make sure what type
of  support you are eligible for. For an overview of
the rights for EU students and EU/EEA migrant
workers (and their family members), see:
www.ukcisa.org.uk/International-Students/Fees--
finance/Student-support/Applying-in-England

For information on how to apply, visit:
www.direct.gov.uk/studentfinance

How much does it cost to live in the UK?

Fees
An overview of  the fees for undergraduate and
postgraduate degree courses can be found at:
www.chi.ac.uk/studentfinance/TuitionFees.cfm
Fees may be paid before your arrival either by you
or your sponsor (please contact the University if
you are not sure how much you will be charged).
Alternatively you can pay your fees once you have
arrived and registered at the University. It is
possible to pay your fees in two instalments. Please
email salesledger@chi.ac.uk to find out about
payment plans. Fees can be paid online via our
Online Store: Go to http://store.chi.ac.uk and
select: “   Product Catalogue”>”International” and
follow the instructions. For alternative methods of
paying your fees please visit our website: 
www.chi.ac.uk/student-life/fees-finance
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US Loans 
The University is recognized by the United States
Government for the purpose of  Federal Student
Loans; US students studying at the University of
Chichester are able to obtain Federal and State
funding for the period of  their study here. Our
Registration (OPE Identification) Number is 0369
4300. ISAS are able to help you with any questions
you may have regarding the application process.
Please email us with your questions:
international@chi.ac.uk 

Fee Sponsorship 
If  your tuition fees are being paid by your
government, employer or other sponsoring body,
you must show a formal letter or complete our
Sponsorship Agreement form at course
registration.  Our finance team can help you with
any questions you may have regarding the
sponsorship documents: salesledger@chi.ac.uk 



What about money?

Living Expenses
You are likely to need around £200 per week for
living costs (including rent and food). How much
you actually spend will depend on your needs and
personal lifestyle. You can look at some UK
supermarket websites to find out how much basic
items cost. For more information go to:
www.mysupermarket.co.uk 

Visit:
http://international.studentcalculator.org.uk/
for more information on living costs and budgeting.

What about money?
We recommend that you have approximately £200
cash (in British currency) on arrival in the UK. Do
not carry any more, as it may get lost or stolen. It is
a good idea to bring any other money in the form
of  travellers’ cheques (it is cheaper to exchange
them if  they are in Pounds Sterling, not US Dollars
or any other currency). These can be cashed at
airports, “Bureau de Change” offices, Travel Agents
and banks. A credit card can also be used.

If  you are planning on using a non-UK bank card to
withdraw cash in the UK, please contact your bank
to make sure you find out whether it is possible and
what the charges are in advance.

Can I open a bank account?
If  you are staying in the UK for 6 months or more,
it is possible for you to open a bank account.
Money can then be transferred to your UK account
from your home country. You will need a letter of
introduction from the University to show at the
bank.  This can be requested via the Support &
Information Zone on both campuses, but only once
you have fully registered onto your course. 

For more information, visit:
www.ukcisa.org.uk/student/bank_account.php

Student Money Advice Service
Our Student Money Advice Service is here to help
you with budget planning and money management.
Please find more information on our website: 

http://www.chi.ac.uk/study-us-0/student-
support/budgeting-and-cost-living
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We have a “Job Shop”, which advertises local job
opportunities for students. You are welcome to
make use of  this service once you have enrolled
(www.chi.ac.uk/student-life/job-prospects-0/job-
shop). 

Our Careers Service can guide you to decide on
what employment or further study to seek and
how to achieve it.  Professional advice is available
on:

• researching jobs and opportunities in the UK
• preparation for selection and interviews
• applications
• CVs

For more information: www.chi.ac.uk/careers

Please make sure that you have permission to work
in the UK (see below).

Nationals from most EU and EEA countries
Yes, you have the right to take up employment in
the UK. For more information visit: www.gov.uk/
('EU, EEA and Commonwealth' section)

Students from Croatia may need to apply for
permission to work in the UK. Please check the
latest requirements on the Home Office website.
Please note that it is not possible to start working
until a permission is received and the application
process can take several months. The International
Student Advisory Service at the University can offer
advice on how to apply for a permission to work.
For more information, please visit: 
www.gov.uk/croatian-national

EU/EEA nationals do not need to read any
further in this section.

Students from all other countries
The stamp/sticker in your passport or your
Biometric ID card will tell you if  you are allowed to
work or not. Generally, Students who hold a Tier 4
(General) student visa have restricted permission
to work. This permission is given when you apply
for your Tier 4 (General) Visa.

How do I apply for permission to work?
If  you are coming to the UK for a course that lasts
longer than 6 months, you should automatically be
given permission to work up to 10 (if  your course
is below degree level) or 20 hours per week and
full-time during student holidays – this permission is
given on your Tier 4 (General) Visa. If  you are
coming to the UK on a Student Visitor Visa (up to
6/11 months), then you will not have permission to
work. You would need to apply for a Tier 4
(General) Visa, instead. You need permission to
work if  your course contains a work placement or
if  you want to earn some money while you are
studying.

If  you are not sure if  you are allowed to work,
please show your passport/visa to the International
Student Advisers once you have arrived at the
University. It is a criminal offence to work if  you do
not have permission, or to work for more hours
than those authorised by the government.

For more information visit:
www.ukcisa.org.uk/student/working_during.php

Can I work while I am student?
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Important information

For more information on working after your
studies please visit the UKCISA website:

www.ukcisa.org.uk/International-Students/
The-next-stage/Working-after-your-studies/
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Can I work in the UK after my studies?
EU/EEA students have an automatic right to look
for work in the UK (please see the exceptions for
nationals from Croatia).

If  you are an International Student (non-EEA), it
may also be possible for you to work in the UK
after graduating. For more information on this
route please visit: www.gov.uk/browse/visas-
immigration/work-visas

Doctorate Extension Scheme is available to PhD
students who are completing their studies. This
scheme allows PhD students to stay in the UK for
further 12 months to look for skilled work or set
up as an entrepreneur. For more information please
contact the International Student Advisory Service.

There may be other immigration routes available to
your depending on your circumstances. You can
contact the International Student Advisory Service
for more information. We can also refer you to an
external immigration adviser in the local area.
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While you are studying in the UK it is very
important to look after your health. The University
has a student Health Centre on both campuses
where you can access information. You can visit the
Nurse Health Adviser there if  you have any health
concerns (Term-time only and during office hours,
see www.chi.ac.uk/international-students/
international-student-support/international-
student-health

You can contact the Nurse Health Adviser by
email: studenthealth@chi.ac.uk, by telephone
01243 816111 and mobile 07739 983703.

Please inform the Nurse Health Adviser if  you have
any pre-existing health problems or take regular
medication that you will need during your stay (for
example epilepsy, diabetes). On arrival in the UK it is
important that you register with a doctors’ practice.
To receive any kind of  treatment through the
National Health Service (NHS) you must either have
medical insurance or be registered with a doctor.
The Nurse Health Adviser can give advice and
information of  surgeries near to your UK address.

Do I need medical insurance?

For students staying less than 6 months
If  your course lasts less than six months, you should
take out medical insurance from a reputable
company before leaving your country. Although
emergencies will be dealt with, no other treatment
is available to you, unless you have insurance or can
pay for the treatment yourself. Endsleigh offer a
good insurance package for International Students.

For details please visit:
www.chi.ac.uk/international-students/advice-
and-support/health.

Exception: Students from the EU/EEA or
countries with a bilateral healthcare agreement with
the UK are entitled to free National Health Service
(NHS) treatment. (The British Embassy or High
Commission can tell you if  your country has a
reciprocal health agreement, so please check). You
must apply for a card before leaving home (EEA
Nationals: a European Health Insurance Card).

For students staying 6 months and over
From 6 April 2015 non-EEA students (on courses
longer than 6 months) are not eligible for free
health care in the UK. 

If  you are applying for a visa to study in the UK for
more than 6 months you will need to pay a fee of
£150 (for each year of  your stay) as part of  the visa
application process. This will give you access to the
National Health Service (NHS). The fee is known
as the NHS Surcharge and you will need to pay it
even if  you choose to take an additional private
health insurance. For more information on the
NHS surcharge and how to pay for it please check
the following websites:
https://www.gov.uk/healthcare-immigration-
application/overview

http://www.ukcisa.org.uk/International-
Students/Study-work--more/Health-and-
healthcare/

Medical Insurance (see box below)
Medical Insurance is available from
www.endsleigh.co.uk (click on “Travel” and select
“International Student Cover”). For an overview of
the cover provided by Endsleigh, go directly to:
www.endsleigh.co.uk/

What about health care?
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Important information

Even if  you can be treated by the NHS for most
health needs, the NHS does not cover all risks,
so you should still consider taking out medical
insurance. Some of  the risks not covered: if  you
fall sick and want to be transported home for
treatment or want a family member to stay in
the UK to look after you. You can either buy
medical insurance from a company in your own
country or one in the UK, but please take out
the insurance before you leave home.
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Do I need to register with the police?
The stamp/sticker which the Immigration Officer
puts in your passport will show whether or not you
have to register with the police. If  you do, you must
register within the first week of  your arrival. For
more information please visit:
www.sussex.police.uk/

You must email to make an appointment:
nationality.unit@sussex.pnn.police.uk. They will be
able to tell you the next available registration date
and place. At present there is a charge of  £34 for
registration and you will be given a police
registration certificate. If  any of  your details change
(such as address or visa) during your time in the
UK, you must have your certificate updated.

The International Student Advisory Service can
advise on dates and times for registration locally
and can help you contact the nationality registration
Unit within 7 days of  you arrival. 

If you have to register with the police, take
the following with you:

Further information

Checklist

• £34 registration fee (please bring the exact
amount)

• Your UK address
• Your passport
• 2 identical passport photos
• A letter from the University, confirming 

that you are a registered student

Important information

Please note that you need to update your Police
Registration Certificate every time your
circumstances change. This can be done by post,
and does not incur any charges. For more
information please visit:  www.sussex.police.uk/

What courses are taught at the University
of Chichester?
For a full list of  courses and how they can be
combined, visit: www.chi.ac.uk and click on
“Course Search”.

How many students are there?
The University has the high academic standards of
a large institution, but the total number of  students
is small when compared with large city universities.
We combine excellent academic facilities with a
friendly, personal approach that is only possible in
smaller universities.

During the normal academic year (September to
May) there are approximately 6000 students at the
University, and about 5% of  those are international
students.

We have an additional term, which runs from May
– September for short courses.
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What about religious needs?
The University of  Chichester is an international
place of  education where you will find people of
most faiths and also those of  none. We try in many
ways to meet your particular needs in all areas of
life, including religious belief  and special dietary
requirements due to religious beliefs. The
University has a chapel for worship and also rooms
for individual prayer and meditation, which are
open to people of  all faiths.

We have a full time chaplain who is here for
everyone, regardless of  your beliefs and
practices.We have links with most local faith
communities and the Chaplain is happy to guide
you to where you may feel most comfortable. He
welcomes anyone who wants someone to talk to.
Contact details and more information can be found
on the Chaplaincy website: www.chi.ac.uk/
student-life/how-we-will-support-
you/chaplaincy.

Contacting home
Most students have mobile phones (cell phones) so
that they can be contacted easily. Receiving calls on
a UK mobile phone does not cost the receiving
person anything, but making calls from a mobile is
still quite expensive! If  you are planning to bring a
mobile phone with you, please find out if  it can be
used in the UK and, if  so, about the charges your
phone company may make for “international
roaming.”

There are many cheap/free ways of  keeping in
touch with your family and friends via the internet.
These include Skype, Lync, Facetime, Hangouts etc.
You can also purchase a telephone credit card
which can be used to make international phone
calls from your UK mobile.  

What about Internet access?
Each student, once registered, has free access to
internet and email facilities in the Open Access
areas. Students living in on-campus accommodation
will also have access to the University’s internet
service in their accommodation.

Will I get a student ID card?
All students registered on full-time courses
(including exchange students) will receive a student
ID card, which can be used to prove that you are a
student in the UK. The same ID card is also your
library and photocopying card.

NUS card
In order to benefit from a range of  discounts you
can receive as a full-time student, we recommend
that you apply for a National Union of  Students
(NUS) card. For more information on the benefits
and how to apply please visit:
http://www.nus.org.uk/en/nus-extra/
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What will the weather be like?
The weather in Britain is rather unpredictable. It
can rain on any day of  the year, so you will need a
waterproof  coat, good shoes and possibly an
umbrella! Of  course, there are also many sunny
days (Bognor Regis is one of  the sunniest places in
Britain).

The temperature does not often drop below zero
degrees Celsius (32 degrees Fahrenheit) or rise
above 25 degrees Celsius (80 degrees Fahrenheit),
but the dampness can make it seem colder in the
winter and humid in the summer. The warmest
months are June, July and August, the coldest
usually December, January and February.

You might find it cheaper to buy some types of
clothing after you have arrived in the UK, but if  you
arrive in the colder months (October to April),
make sure you have a coat and pullover with you.

Also visit:  www.bbc.co.uk/weather  

Where can I find out more about 
travelling in the UK?
You may want to visit other parts of  the UK whilst
being a student at the University. Students on full-
time courses in the UK of  at least 20 weeks can
buy a Railcard or Coach Pass, which will give you
reduced ticket prices on most of  your journeys.
Some visitors to the UK decide to buy a “Britrail
Pass” before leaving their home country. This gives
you the possibility of  travelling within the UK on
several days within one month. 

Click here for some useful websites to help you
plan your journeys:

www.southernrailway.com 
(rail tickets and discounted fares)

www.nationalrail.co.uk (UK rail network)
www.britrail.com (Britrail pass)
www.interrail.eu (rail travel in Europe)
www.nationalexpress.com (coach travel UK)
www.16-25railcard.co.uk/ (Railcard)

What about taxis in the local area?
If  you are returning late at night, it is advisable to
call a taxi. Taxis are reasonably priced. A journey
within the town is likely to cost £8 - £10. Travelling
to the next town may cost around £20. If  you share
a taxi, you can divide the price between the
number of  passengers.

What about buses in Bognor Regis 
and Chichester?
There is a comprehensive network of  buses
running within the local area and also connecting to
other towns and cities, such as Brighton and
Portsmouth. Bus timetables are available from the
Tourist Information Centres in town. For more
information please visit: www.stagecoachbus.com 

The intersite campus bus (U7) runs between
Chichester and Bognor Regis campuses from
Monday to Friday. The timetable can be found on
our website at:
www.chi.ac.uk/student-life/life-campus/
everyday-life/inter-campus-transport

Night time Safety Bus 
Students on night outs can now be picked up and
dropped off at their front doors for just £1. It is
part of  the Safety Bus service, which runs seven-
days-a-week from 8pm until 1am. The service
ensures students are kept safe when travelling at
night, whether returning home from socialising or
university activities. For more information visit:
http://www.ucsu.org/advice/safetybus/
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What about driving in the UK?
If  you already hold a driving licence, you may be
allowed to drive in the UK. You have to make sure
that you have a valid licence, road tax and
insurance. Please check with the International
Student Advisory Service for the regulations
relevant to your individual circumstances. You can
also find more information on these websites:
www.ukcisa.org.uk/
www.gov.uk/driving-nongb-licence

Can I visit other European countries?
This information only relates to nationals
from outside Europe:
With Paris only three hours from London by
Eurostar and many other European destinations
within easy reach, you may want to combine your
time at the University with a visit to another
European country. 

We recommend that you check whether you need
a visa for the country you would like to visit. Many
European countries have joined together to form
the “Schengen” area, for which you only need to
obtain one visa, rather than one for each of  the
participating countries.

If  you are coming to the UK for a very short
period of  time we recommend that you apply for a
visa before leaving your home country. If  you travel
outside the UK, please carry a University letter
with you, so that you can show it at immigration
control when you re-enter the country. You will
also need additional travel insurance for Europe as
a condition for being allowed to enter the country.

It is usually best to buy this from your home
country, since many UK travel policies are only valid
if  you permanently resident in the UK.

More information can be found on the UKCISA
website: www.ukcisa.org.uk/
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What can I do in my 
spare time?
What about leisure facilities?
We encourage all our students to become involved
in cultural and social activities, both on and off
campus. This will help you mix with other students
and start making friends.

On campus, the Students’ Union organises social
and cultural events (www.ucsu.org). Bishop Otter
Campus has a Sports Centre
www.chi.ac.uk/sport-and-exercise-science/
student-experience/sarc and a Students’ Union
Building with a bar and social area, where students
can relax during the day and take part in various
events and parties in the evenings. During term-
time, the SU supports many clubs and societies that
you can join. Students can also socialise in the café
and dining areas. The Bognor Regis Campus also
has a Students' Union bar, social area, and a small
shop.

On other evenings, you can use your time to study
in the library, meet up with friends, visit one of  the
sports centres in town, go to the theatre or
cinema. You may also decide to join an evening
class to learn a new skill or do some voluntary
work. The local library is always a good source of
information about local activities and clubs, as is the
Tourist Information Centre in town.

What about weekends?
You will normally not have any classes at the
weekend, so you are free to make your own
arrangements to visit local tourist attractions or
travel around the country. You can either return to
your accommodation each night or you could book
yourself  into a Bed and Breakfast or hotel in one of
the places you visit. If  you are staying with a
Homestay Host, please make sure you tell them if
you are staying away overnight. 

Coach trips to UK destinations
We offer coach trips to places of  interest that are
open to all students.  The trip destinations include
Bath, Windsor and Stonehenge. To find out about
our coach trips please join our Facebook Group or
visit our online store: store.chi.ac.uk (international
> trips).

HOST UK
If  you would like to see more of  Britain, HOST UK
is a voluntary organization, which provides
homestay weekends for International Students, in a
wide range of  interesting locations. The hosts are
all volunteers who want to provide students with
an insight into life in Britain, and students can share
their culture with the hosts. By helping students far
from home feel welcome in the UK, HOST
contributes to international friendship and goodwill.
For more information, go to: www.hostuk.org or
contact the International Student Advisory Service.

Useful information

For events at the University of  Chichester
please visit: www.chi.ac.uk/about-
us/events/listings

For information about adult education courses
and other local services please visit:
www.aspiresussex.org.uk/

For more information on activities and facilities
in the local area please visit the ‘Student Life’
section on our website:
www.chi.ac.uk/student-life

List of  Leisure activities on our website: 
www.chi.ac.uk/international-students/
international-student-support/leisure



Is it easy to integrate with other students?
Wherever you choose to study, it will take some
effort on your part to integrate with other
students.  But you will find that, if  you are open to
others, they will also respond to you and you will
soon make friends.

The University has a relatively small student
population so you will find a warm and welcoming
community.  This can make it easier to mix with
other students, as you will be in smaller classes
where everyone knows each other.

We encourage International students to integrate
with other students in the following ways:
• Join one of  the official Facebook groups set up

for new students to find new friends who share
your interests. You can find the official
groups/pages on the SU website:
www.ucsu.org.

• Participate in social events run by the Students’
Union.

• Join University clubs/sports teams.
• Join University orchestras/choirs.
• Work for the University as student ambassadors.
• Join the University Volunteering Scheme.

Chiuni International Students group 

What is it?
It's a social networking group run by current
international and EU students and members of  staff
who support international students. It aims to give
new students an opportunity to get to know
current students and to ask questions about living
and studying at Chichester. Students can use this
group before and after arriving in the UK. 

Why join?
• Make friends with new and current students from

around the world
• Learn about other cultures
• Be the first to be informed of  event or coach trip

organised by the University
• Be able to volunteer to help with events and

marketing activities. It will be a great opportunity
get to know more people and will look good on
your CV.

www.facebook.com/groups/
Chiuni.international.students/

University of Chichester 
Official Facebook page: 
You can find out about all events and
activities at the University and also join
our 'International  Chat Room' by liking
the University of  Chichester official
Facebook page here: 
www.facebook.com/UniversityofChichester
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Is it easy to make friends?
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Your time in the UK can truly be a happy and
rewarding experience. We encourage you to plan
ahead to make sure that you are well prepared. We
also want to assure you of  our help and support
throughout your time at the University, so that you
do not have to cope with any problems on your
own. If  you have access to the internet, we
recommend that you visit some of  the sites listed in
this handbook, as they contain relevant additional
information. If  you have any further questions, you
are welcome to contact us:
international@chi.ac.uk. 

Feedback?
We appreciate your suggestions to help us improve
this pre-arrival handbook. If  you would like to
make any comments, please e-mail us here:
International@chi.ac.uk

University of Chichester
www.chi.ac.uk 
www.chi.ac.uk/international-students 

Chichester Bishop Otter Campus
University of  Chichester, Bishop Otter Campus,
College Lane, Chichester,
West Sussex PO19 6PE UK

Bognor Regis Campus
University of  Chichester, Bognor Regis Campus,
Upper Bognor Road, Bognor Regis, West Sussex
PO21 1HR UK

Support and Information Zone (SIZ)
http://www.chi.ac.uk/about-us/about-
us/campuses-and-venues/support-and-
information-zone

SIZ Opening Times are available on the above
website. Please note that the SIZ may have
restricted opening times during August and early
September.  

Contact
Telephone: (01243) 816222 
(International: +44 1243 816222)
Email: help@chi.ac.uk
Online: Self  Service portal on Moodle

Student Support & Wellbeing
International Student Advisory Service - 
Päivi Leivo and Jane Smith
Bognor Regis Campus (address see above)
Tel: 01243 812146 (International: +44 1243
812146)
Email: international@chi.ac.uk
www.chi.ac.uk/international-
students/international-student-support

Admissions
Email: Admissions@chi.ac.uk
Admissions portal on www.chi.ac.uk

Accommodation Office
Bishop Otter Campus (address see above)
Tel: 01243 816069 (International: +44 1243 816069)
http://www.chi.ac.uk/study-us-0/accommodation 

Useful contact details

Acknowledgements: the University is grateful to
UKCISA for their advice and information. This
handbook is intended for personal use. The
information is given in good faith and has been
carefully checked. However, the University of
Chichester accepts no legal responsibility for its
accuracy. It is meant for guidance only and
cannot cover every eventuality. For individual
queries please contact the International Student
Advisory Service. 



41

Other useful addresses and websites
UK airports + flight information
www.baa.co.uk 
Endsleigh Student Insurance
www.endsleigh.co.uk 

UK Council for International Student Affairs
(UKCISA)
9 - 17 St. Albans Place, London N1 0NX
Tel: 0207 1079922 (1.00 pm - 4.00 pm)
www.ukcisa.org.uk

The Home Office (UK Visas and Immigration)
www.gov.uk

Joint Council for the Welfare of Immigrants
(JCWI)
115 Old Street, London EC1V 9RT
Tel: 0207 2518706
www.jcwi.org.uk

The British Council
10 Spring Gardens, London SW1A 2BN
Tel: 0207  9308466
www.educationuk.org

The London Tourist Board
www.visitlondon.com    
www.londontown.com   
www.londonnet.co.uk   
www.welcomehomes.co.uk (Places to stay in
London)

British Travel Centre
12 Regent Street, London SW1Y 4BQ
Tel: 0208 8469000
www.visitbritain.com 

EU Customer Services Team (Fees Support)
Helpline: 0141 243 3570
www.direct.gov.uk/studentfinance    

EEA Migrant Workers
www.direct.gov.uk/studentfinance 

London Travel Information
Tel: 0207 2221234
www.tfl.gov.uk

Rail Travel
www.southernrailway.com 
www.nationalrail.co.uk  
www.britrail.com 

National Express Coaches
Tel: 08705 808080
www.nationalexpress.com  

Helen’s Airport Cars
Tel: 01243 868999
www.airporttaxis.co.uk 

International Students’ House (social gatherings,
advice and support in London)
1 Park Crescent
London
W1B 1SH
info@ish.org.uk 
www.ish.org.uk 

Emergency Contact Number:
In an emergency, dial 999 from any phone. This is a
national number and can put you through to:
Ambulance, Police and Fire Brigade.

University of Chichester Emergency telephone
number: 01243 816363



What do I check before leaving home? Checklist for your journey

Make sure you carry in your hand luggage:
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Checklists to help you prepare

Enough money for course fees and living
expenses.

A current passport that is not due to expire
(be out of  date) while you are away.

A Visa for the UK, if  necessary (see page
10).

Health and/or travel insurance (if  needed -
see page 36).

Somewhere to live in the UK. Make sure
you know how and when to get here
(contact the Accommodation Office if  you
need help).

Inform the University of  your arrival date
and flight details. Complete the online
booking form:
www.chi.ac.uk/international-students/
international-student-support/
orientation
or email your details to:
international@chi.ac.uk Make sure you
also inform the accommodation team or
your host family/landlord.

Travel plans of  how to get from the airport
to your accommodation in Bognor Regis or
Chichester. 

A valid passport (with a visa if  required).

Your travel documents.

An acceptance letter from the University.

Proof  of  financial means (if  required).

Insurance Documents (travel, possessions
and/or health insurance).

Details of  where you will be living.

Details of  how to travel to Bognor
Regis/Chichester.

Your UK address and telephone number.

£200 in British currency, Travellers’ cheques
(in Pounds Sterling) or a credit card.

Toothbrush and a change of  clothes in your
hand luggage (in case your bags go missing).

A list of  what you are carrying in your main
luggage (in case your bags go missing and
you have to make an insurance claim).

Any prescription drugs or medicine you are
taking.

A copy of  this Handbook, or copies of  the
relevant pages to help with your arrival.
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Checklist for your arrival

If  you do not know where to go, look for
the Main Reception (Student Support and
Information Zone) and ask for advice
there.

Arrive one day before the Orientation
Programme. If  you do not know the
correct date of  this programme, please
contact us!

Make sure you attend your Orientation
Programme and any Induction Programme
that has been arranged for your course.

Make sure you register for your
Programme of  Study (Academic Registry).

Arrange for your IT log-in, so that you can
access the computers on campus.

Check your University account and 
e-mail regularly – this is where you will find
information about your course, classes,
appointments, lecture notes etc.



Contact Us
Tel: +44 (0)1243 812146
Email: international@chi.ac.uk

www.chi.ac.ukPlease recycle after use

If you need this handbook in an alternative
format (e.g. large print), please contact:
International@chi.ac.uk


